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THE ULTIMATE
GUIDE TO
FINDING THE
BEST ROOFER
A guide detailing the critical details of how to spot a

typical contractor versus finding the best roofer for

your project.

Comprehensive Homeowner E-Book



ROOFING GUIDE : INTRODUCTION

All roofs are not created equal. Find a roofer who will do it right.

 

When planning your roof replacement project, it is important to consider all aspects to the roofing system you choose:

labor, workmanship, materials and warranties. The protection a good roofing system provides for your home goes far

beyond the asphalt roofing shingle, with the bulk of value found in the preparation before and after the replacement. 

 

Every homeowner deserves to know what to expect upon hiring a roofing company to replace their roof, one of the

most critical parts of any home. Many roofers will overpromise and underdeliver. 

 

This guide provides transparency on roofing systems, what to look for in your roof contractor and help on how to

 make the right decisions for your home.

CHOOSING THE RIGHT ROOF
STARTS WITH THE RIGHT ROOFER
Critical Details to Avoid Costly Mistakes
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In the left column, you'll find Typical Contractor Shortcuts and in the right

column, you'll find Best Roofing Practices from a Professional Roofer. 



ROOFING GUIDE : EXPERIENCE & REPUTATION

EXPERIENCE

Typical Contractor

Some teams can include a mix of day

laborers and inexperienced workers

that often times leave homeowners

less than satisfied and often

concerned.

You want a roofer who specializes in

roofing and is not a generalist. Some

companies like United do many services,

but have crews dedicated and

specialized only in roofing.

Professional Roofer



REPUTATION

Typical Contractor

ROOFING GUIDE : EXPERIENCE & REPUTATION

It's estimated that 80% of roofing companies go out of business within 2

years. In fact, it is common for roofers to close one business and start

another to avoid liability on past installations. These groups often won’t

have insurance or proper contractor licenses. 

 

Common malpractices, such as closing a business to open a new

business under a new name, leave homeowners stranded and paying

out of pocket should anything go awry with their project.

Homeowners looking for the best value and a roof that

will last should look for a professional roofer with an

outstanding reputation, backed by many online reviews

that is fully insured and licensed.

 

These roofers hold the highest standard of manufacture

certification to offer the highest quality roofing system

with the best warranties for your peace of mind. 

Professional Roofer

?



ROOF PROTECTIVE LAYERS

1. Non-Absorbing Synthetic Underlayment 

2. Two Rolls Self-Sealing Ice & Water for a 6’

Barrier 

3. 8” Superior Drip Edge on All Outside

Edges

4. High-Performance External Baffle Ridge

Vent

5. Premium Manufacturer Shingles

6. High Wind Starter Strip on All Outside

Edges

Professional Roofer

1. Felt or Tar Underlayment

2. One Roll Self-Sealing Ice &

Water for 3’ Barrier

3. 5” Drip Edge on Lower Edge

Only

4. Mesh Ridge Vent

5. Builder Grade Shingle

6. Unknown

Typical Contractor

ROOFING GUIDE : ROOF PROTECTIVE LAYERS

ANY GOOD ROOF SYSTEM IS COMPRISED OF MULTIPLE LAYERS
UTILIZING THE LATEST ROOFING TECHNOLOGY.



ROOFING GUIDE : ONSITE PROFESSIONALISM & CLEANLINESS

Most contractors juggle multiple projects at once and give their attention to the
most profitable ones.
 
This potentially means your roof could be started and temporarily abandoned
depending upon if your roof makes that roofer the most money. 
 
This means your roof could be exposed to the elements for an extended period of
time, which can lead to further damage and more cost to complete the project.

A company that can put manpower on each project to complete it as efficiently as
possible. 
 
The roofer you choose will give their entire attention to your project until it’s fully
complete to manufacturer specification. This enables your roofing warranty to be
valid.

ONSITE PROFESSIONALISM

Typical Contractor

Professional Roofer

of our roofing projects are completed in 1-2
days because of our large roofing teams and
their experience and training.90%



ROOFING GUIDE : ONSITE PROFESSIONALISM & CLEANLINESS

Many roofers haul off old roof materials in their

own trucks and dispose of it illegally, rather than at

the local town dump. Some roofers will even go to

the extent of making the homeowner responsible

for the old materials that were removed.

 

If fact, you will often find roofers do not ask the

homeowner if there are any special items on their

home to protect during demolition, which can

lead to unexpected damages to exterior

landscapes and home decor.

A professional roofer will coordinate in advance

a dumpster dropoff at your home and when your

project is complete, schedule a pickup of the

dumpster. A great roofer will go one step further

and recycle 80-100% of your old roof materials. 

 

A professional roofer will ask prior to installation

if there are any features of your home to

specifically protect such as shrubbery, custom

backyards, and landscape during the time of

demolition.

ONSITE CLEANLINESS PRACTICES

Typical Contractor Professional Roofer

TARPS & PLYWOOD
TO PROTECT HOUSE
LANDSCAPING



LONG-TERM DURABILITY

Many offer a layover, which is just

installing a new roof over the existing,

as an easy and cheap alternative.

Layovers usually last less than half as

long and have no warranty coverage

due to pre-existing conditions.

You’ll want a company who insists on

stripping existing shingles and

underlayment to inspect the damage

and uses a roofing system to ensure

the longest lasting roof with full

coverage for the homeowner. 

Typical Contractor Professional Roofer

A professional roofer will install a

premium self-sealing ice & water

shield barrier that is 6-feet up from

lower roof edges and in valleys.

Many install felt or tar paper or 3 feet

of low-grade ice and water for the

roof barrier. The minimal protection

often times does not meet code.

ICE & WATER SHIELDFELT/TAR PAPER

ROOFING GUIDE : LEVEL OF WORKMANSHIP APPEARANCE



ROOFING GUIDE : LEVEL OF WORKMANSHIP APPEARANCE

LEVEL OF WORKMANSHIP INSTALLATION

The majority of roofers use 3 or 4 (often undersized) nails per shingle

leaving the roof susceptible to wind damage and shingles failing in

sections.

The use of a 5 or 6 nail pattern on most shingles to give the best

wind protection and warranty.

Typical Contractor Professional Roofer

RIDGE BAFFLE VENT LAYERS

INCORRECT NAILING

Mesh venting is cheaper and easier to install but provides little to no

airflow and gets packed down over a short time.

Installation of a rigid baffle ridge vent that will keep its shape and

provide 40% more airflow than the leading mesh vent.



WARRANTY COVERAGE

Lack of manufacturer specifications and

standing behind your work leads often to

premature failure of the roofs and voids the

warranty.

 

Many roofers have no idea what will void

the manufacturer warranty and pass off the

shingle warranty as legitimate coverage

when it is not.

 

It’s common to hear the shingle warranty

covers the labor portion of the roof, but this

is false. There are separate warranties for the

labor and for the shingle and they both

have separate life-terms.

The roofer you choose to hire should stand

behind their work and offer

comprehensive warranties.

 

You should look for warranty coverage

on all materials, labor, disposal, and

workmanship. 

 

Years down the line, having a good

limited lifetime warranty will ensure your

home is protected from large out of

pocket expenses when harsh New

England weather causes wear and tear on

your roof.

0-10 years on Shingle Only 

1-10 Year on Workmanship

Limited Lifetime on Roof Materials,

including Shingle

Limited Lifetime on Workmanship

Limited Lifetime on Labor 

Responsive & Dedicated Repair &

Maintenance Dept

Limited Lifetime on Incidentals

1-time transferable

Typical Contractor Professional Roofer

ROOFING GUIDE : WARRANTY COVERAGE

Typical Contractor Warranty Coverage: Professional Roofer Warranty Coverage:



A ROOFER THAT CARES
You want honest pricing, quality work and a roof that lasts. 

We don’t take shortcuts and we only use high-performance

materials to dramatically improve the appearance and

performance of your roof.  Plus, building a trusting and lasting

relationship with you is just as important to us as building a

quality roof. We stand firmly behind our comprehensive

installation system, which includes high-performance

products and advanced practices to ensure a quality system. 

 

In fact, we’re so confident in our roofing system that we back

your roof replacement by covering 99% of what other typical

warranties won’t and guarantee the products used and

workmanship performed on your roof replacement for as long

as you own your home*! 

At United Home Experts we know what matters. 

ROOFING GUIDE : A ROOFER THAT CARES



ROOFING GUIDE : A ROOFER THAT CARES

A ROOFER THAT CARES
United Home Experts has served the New England region since 1998 and is part of  1% of roofers across the nation who

have achieved Owens Corning Platinum Preferred Contractor status and an A+ rating on the BBB due to high levels of

sustained customer satisfaction and continual use of improved roofing technology.

 

Using our 20+ years of year-round New England construction experience, we are proud to offer The UHE-Leak-Proof Roof

System backed by our Worry-Free Guarantee**!

New England’s Only Leak-Proof Roof™ System!

CONT.



ROOFING GUIDE : LEAK-PROOF ROOF™ SYSTEM

WHY CHOOSE UNITED'S
LEAK-PROOF SYSTEM?

Did you know over 61% of the water leak protection a

roof provides is hidden underneath the shingles? 

 

This means the way your roof is installed is even more

important than the shingle itself.  

 

Many roofing products and services offer some form of

warranty, but more often than not, they don’t cover much

more than manufacturing defects. 

Labor

Workmanship

Removal & Disposal

Gutters

Skylights & other roofing components

This means you are only covered if there is a defect in

the shingle and you are not covered for: 



ROOFING GUIDE : LEAK-PROOF ROOF™ SYSTEM

UNITED IS HOME OF THE LEAK-PROOF ROOF™ SYSTEM:

BUILT TOUGH FOR

NEW ENGLAND

1. Premium Ice & Water Shield

2. Non-Absorbing Underlayment

3. Superior 8” Drip-Edge

4. Adjustable Pipe Vent Boots

5. High Wind Starter Strip

6. Best-in-Class Shingles & Cap

SYSTEM COMPONENTS:

1. High-Performance External Baffle  

2. Ridge Vent

3. Soffit Vents

4. Rafter Vents (placed from the inside attic)

5. Other Roof-Top Vents (not shown)

6. Aluminum Sidewall Flashing

7. Chimney Re-Leading

8. Skylight (replace or add flashing to existing)

9. Gutters & Downspouts

VENTILATION & OPTIONS:

We conduct a custom evaluation of each roof
to determine which of the above components
are recommended and necessary.



ROOFING GUIDE : LEAK-PROOF ROOF™ SYSTEM

LEAK-PROOF ROOF   SYSTEMTM

SUPERIOR PROTECTION

OUR WORRY-FREE GUARANTEE

Warranty Coverage

Labor

Workmanship

Materials

Incidentals

1-time transferable

Licensed & Insured Team

Responsive Repair & Maintenance Dept

Limited Lifetime*

Limited Lifetime*

Limited Lifetime*

Limited Lifetime*

Peace of Mind

Leak-Proof Roof™  Worry-Free Performance Check Up**Performance Check Up

Proven, Tested, Premium ProductsSystem Components

*This is plain-English summary of the Leak-Proof Roof system. For full warranty coverage with details and limitations of the system, please refer to your Scope of Work and Leak-Proof Roof Limited Lifetime Warranty. 

**Please see Leak-Proof Roof ™ Worry-Free Performance Check-Up overview for specific details regarding eligibility terms and conditions for a complimentary Performance Check-Up after the first winter post-install.



Intellectual Property of United Home Experts™

THANK YOU FOR CONSIDERING 

UNITED HOME EXPERTS FOR YOUR PROJECT. 

United Home Experts™ Proudly Serving New England Since 1998

60 Pleasant St., Ashland, MA 01721      508-881-8555      www.UnitedHomeExperts.com


